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tickets

Starting
address

Click here to
display contact

details

Step 1



Click here to add
a participant

Next step

Step 1



Step 2

Enter your phone number
with international area code

First name and last name of 
the participant

Indicate compulsory fields (first name, 
last name, e-mail address, phone 
number and registration number)



Step 3

Payment informations: 
« payer » and « participant » 

may be different persons

Payment platform 100%
secured

Bank details used to
proceed to this payment
are totally secured. The
SSL encryption of your
bank details ensures
reliable transactions on
HelloAsso.



Step 4
Summary before payment

HelloAsso payment platform
automatically adds an extra 

contribution to your payment which
you can decline: click on « modifier »

=> a new window will appear (see next
slide)

You must accept the General Terms
and Conditions of Sale, the General 
Utilisation Conditions, and confirm

that you agree to support HelloAsso
platform which is part of social and 

solidarity enconomy

Final amount you will pay if you
don’t modify the extra contribution 

added by HelloAsso



Step 4

You can choose the amount of your
extra contribution

You can choose to add no extra contribution 
(« I don’t want to support HelloAsso »)

Confirm



Step 4

Your extra contribution to HelloAsso
payment platform has been removed

You must accept the General Terms
and Conditions of Sale, and the 
General Utilisation Conditions

Final amount you will pay

Confirm and pay (next and last step)



Step 5: payment

Cryptogram on the back of your card

Number of your card

Term of your card (« Mois » = month
/ « Année » = year)

Click on « Non »


